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Primary Resources from Microsoft

Stay competitive, get trained. Whether you are looking to add new skills or enhance your current ones, Microsoft
offers you the most comprehensive training that enables you to build technical solutions and stay competitive
today and in the future.

Education Seminars
http://www.microsoft.com/education/seminars.mspx
Microsoft’s free training to help you learn how to maximize the investment in Microsoft products and services.

Office System Training Home Page
http://office.microsoft.com/en-us/training/default.aspx?ofcresset=1

E-Learning from Microsoft

https://www.microsoftelearning.com/

If you learn best independently, Official Microsoft E-Learning Courses provide a simple and effective way for you to
learn at your own pace and on your own schedule. Take e-learning courses to improve your skills, prepare for a
project or an exam, or earn certifications. Most e-learning courses include hands-on virtual labs.

E-Reference Libraries

http://www.microsoft.com/learning/mls/eref/default.mspx

Microsoft E-Reference Libraries gather the best technical information available on Microsoft products and
technologies in an easy-to-use format. The four library packages—Helpdesk Support, IT Professional, Developer,
and Technical E-Reference Combo—all include a powerful search engine that enables just-in-time access to critical
information for fast and efficient problem solving.

Microsoft Press Books

http://www.microsoft.com/learning/books/

Find books from Microsoft Press that will enable you to get the most from Microsoft tools, technologies, and
programs.

TechNet Virtual Lab

http://www.microsoft.com/technet/traincert/virtuallab/

Ever wanted to test Microsoft's newest software in a totally secure sandbox environment? Wouldn't it be great to
be able to test new servers immediately, without formatting hard drives or dedicating one or more computers to
the project? Now you can, with the TechNet Virtual Lab.

VHD Test Drive Program
http://www.microsoft.com/technet/try/vhd/default.mspx
Using the power of virtual machines, you can now quickly evaluate Microsoft and partner solutions through a
series of pre-configured Virtual Hard Disks (VHD). You can download the VHDs and evaluate them for free in your
own environment without the need for dedicated servers or complex installations.

e  Microsoft SQL Server 2005

e Windows Server 2003 R2

e Internet Security and Acceleration Server 2006

e  Microsoft Exchange Server 2007 and Microsoft Office Live Communications Server 2005

MSDN and TechNet Blogs
http://blogs.msdn.com/default.aspx
http://blogs.technet.com/default.aspx
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E-Learning Course Titles (Free as of November 2006)
SQL SERVER TRAINING

Course 2936: Installing and Securing Microsoft® SQL Server™ 2005

Summary: This course will provide you with a technically deep learning experience on installing and securing Microsoft® SQL Server™ 2005.
The course provides detailed reference content and in-depth practical and hands-on activities for database administrators with Microsoft®
SQL Server™ 2005.

Course 2937: Administering and Monitoring Microsoft® SQL Server™ 2005

Summary: This course will provide you with a technically deep learning experience on installing and securing Microsoft® SQL Server™ 2005.
The course provides detailed reference content and in-depth practical and hands-on activities for database administrators with Microsoft®
SQL Server™ 2005.

Course 2938: Data Availability Features in Microsoft® SQL Server™ 2005

Summary: This course will provide you with a technically deep learning experience on installing and securing Microsoft® SQL Server™ 2005.
The course provides detailed reference content and in-depth practical and hands-on activities for database administrators with Microsoft®
SQL Server™ 2005.

Course 2939: Programming Microsoft® SQL Server™ 2005

Summary: This course will provide you with a technically deep learning experience on installing and securing Microsoft® SQL Server™ 2005.
The course provides detailed reference content and in-depth practical and hands-on activities for database developers with Microsoft® SQL
Server™ 2005.

Course 2940: Building Services and Notifications Using Microsoft® SQL Server™ 2005

Summary: This course will provide you with a technically deep learning experience on installing and securing Microsoft® SQL Server™ 2005.
The course provides detailed reference content and in-depth practical and hands-on activities for database developers with Microsoft® SQL
Server™ 2005.

Course 2941: Creating the Data Access Tier Using Microsoft® SQL Server™ 2005

Summary: This course will provide you with a technically deep learning experience on installing and securing Microsoft® SQL Server™ 2005.
The course provides detailed reference content and in-depth practical and hands-on activities for database developers with Microsoft® SQL
Server™ 2005.

Course 2942: New Features of Microsoft® SQL Server™ 2005 Analysis Services

Summary: In this course you administer and program SQL Server 2005 Analysis Services. In addition, you design and deploy a Unified
Dimensional Model as well as work with data mining solutions.

This course is intended for architects, database developers, database administrators, and business intelligence developers, who are
experienced in Microsoft SQL Server.

This course also helps prepare you for certification exam 70-445.

Course 2943: Updating Your Data ETL Skills to Microsoft® SQL Server™ 2005 Integration Services

Summary: In this course you build high-performance data integration and workflow solutions by using Microsoft SQL Server 2005 Integration
Services (SSIS) platform.

This course is intended for database developers, database administrators, and business intelligence developers, who are experienced in
Microsoft SQL Server.

This course also helps prepare you for certification exam 70-445.

Course 2944: Updating Your Reporting Skills to Microsoft® SQL Server™ 2005 Reporting Services

Summary: In this course, you develop and deploy scalable and secure reporting solutions for an enterprise environment by using Microsoft
SQL Server Reporting Services (SSRS). You author, publish, and manage reports by using SSRS.

This course is intended for database developers, database administrators, and business intelligence developers, who are experienced in
Microsoft SQL Server. This course also helps prepare you for certification exam 70-445.

BIZTALK SERVER TRAINING

Clinic 2954: First Look: Microsoft® BizTalk® Server 2006 for Developers

Summary: This clinic provides developers with an introduction to BizTalk Server 2006.

Clinic 2955: First Look: Microsoft® BizTalk® Server 2006 for IT Professionals

Summary: This clinic provides IT professionals with an introduction to BizTalk Server 2006 and how to deploy and manage applications in a
BizTalk environment.

EXCHANGE SERVER TRAINING

Clinic 3053: What's New in Microsoft® Exchange Server 2007 Administration (Beta 1)

Summary: This online clinic provides a rich multimedia learning experience where you explore the new features and enhancements of
Microsoft Exchange Server 2007 Beta 1. This clinic is targeted to users with experience on Exchange Server 2000 or Exchange Server 2003.
Clinic 3054: Overview of Microsoft® Exchange Server 2007 Architecture (Beta 1)

Summary: This online clinic provides a rich multimedia learning experience where you explore the most significant changes in the Microsoft
Exchange Server 2007 architecture. This clinic is targeted to users with experience on Exchange Server 2000 or Exchange Server 2003.

MICROSOFT OFFICE SYSTEM 2007

Clinic 3041: Deploying Microsoft® Windows Vista™ and the 2007 Office System Client Products (Beta)

Summary: In this clinic, you explore Windows Vista deployment scenarios and the technologies and tools included in Windows Vista to
simplify deployment. In addition, you explore the 2007 Office System Client deployment and migration scenarios and the tools available to
simplify deployment.

Clinic 3199: Getting Started with the 2007 Microsoft® Office System (Beta)

Summary: In this clinic, you explore the 2007 Microsoft® Office System to understand how it provides many benefits to an organization
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including enhanced collaboration, personal productivity and an effective enterprise content management solution.

You are also provided with an overview of the server and client components that make up the 2007 Office System.

Clinic 3369: Getting Started with Microsoft® Windows® SharePoint® Services 3.0 (Beta)

Summary: In this clinic, you explore the features and technologies new to Microsoft® Windows® SharePoint® Services (WSS) 3.0.

You are also provided with information about deployment, configuration and migration to WSS 3.0.

Clinic 3370: Getting Started with Microsoft® Office SharePoint® Server 2007 (Beta)

Summary: In this clinic, you explore the 2007 Microsoft® Office System to understand how it provides many benefits to an organization
including enhanced collaboration, personal productivity and an effective enterprise content management solution.

You are also provided with an overview of the server and client components that make up the 2007 Office System.

Clinic 5045: Inside Look at Developing with Microsoft® Windows® SharePoint® Services 3.0

Summary: In this 2-hour premium clinic you will learn about the rich capabilities that Windows SharePoint Services 3.0 offers to
developers. The clinic will focus on Architecture and List Management, Building and Extending Windows SharePoint Sites, and Packaging
and Deploying Windows SharePoint services solutions.

Clinic 5046: Inside Look at Building and Developing Solutions with Microsoft® Office SharePoint® Server 2007

Summary: In this 2-hour premium clinic you will learn about the rich capabilities that Office SharePoint Server 2007 offers to developers.
The clinic will focus on Fundamentals of Building Solutions with Office SharePoint Server 2007, Building Business Solutions with Office
SharePoint Server 2007 and how to Incorporate Office SharePoint Services into Business solutions.

MICROSOFT VISUAL STUDIO

Collection 5134 : Developing Rich Experiences with Microsoft® .NET Framework 3.0 and Visual Studio® 2005

Summary: This collection of 3 2-hour premium clinics teaches Enterprise Developers and Software Architects about the new capabilities
provided by the .NET Framework 3.0.

ASP.NET 2.0

Clinic 5045: Inside Look at Developing with Microsoft® Windows® SharePoint® Services 3.0

Summary: In this 2-hour premium clinic you will learn about the rich capabilities that Windows SharePoint Services 3.0 offers to
developers. The clinic will focus on Architecture and List Management, Building and Extending Windows SharePoint Sites, and Packaging and
Deploying Windows SharePoint services solutions.

Clinic 5046: Inside Look at Building and Developing Solutions with Microsoft® Office SharePoint® Server 2007

Summary: In this 2-hour premium clinic you will learn about the rich capabilities that Office SharePoint Server 2007 offers to developers.
The clinic will focus on Fundamentals of Building Solutions with Office SharePoint Server 2007, Building Business Solutions with Office
SharePoint Server 2007 and how to Incorporate Office SharePoint Services into Business solutions.

WINDOWS SERVER 2003

Clinic 4360: Getting Started with Microsoft® Windows Server™ 2003 R2

Summary: This clinic provides students you with an understanding of the features in Windows Server™ 2003 R2 including branch office
considerations, Federated Identity Management, and storage management.

SECURITY

Clinic 2801: Microsoft® Security Guidance Training I

Summary: This online clinic provides students with introductory knowledge and skills essential for the design and implementation of a
secure computing environment. It also provides students with prescriptive guidance on security update management and best practices for
implementing security on Microsoft Windows® server and client computers.

Clinic 2802: Microsoft® Security Guidance Training II

Summary: This online clinic builds on existing knowledge of server and client security and provides students with the knowledge and skills
to apply best practices to implement perimeter and network defenses and enhance security for applications and Microsoft® Windows Server
System™ components. It also provides students with prescriptive guidance to enhance security for Microsoft Windows® server and client
computers and practical strategies for implementing security for wireless networks.

Clinic 2803: Microsoft® Security Guidance Training III

Summary: This online clinic builds on existing knowledge of server and client security and provides students with the knowledge and skills
to apply security best practices for Microsoft® Exchange Server and to use Microsoft Internet Security and Acceleration (ISA) Server 2004
to improve security at the network perimeter. It also provides students with prescriptive guidance to implement layered defenses against
malicious software and measures to increase security for Microsoft Windows NT® 4.0 and Windows® 98 network clients.

Clinic 2804: Microsoft® Security Guidance Training IV

Summary: This online clinic provides students with prescriptive guidance that builds on their knowledge of security essentials to help them
improve security for their infrastructures.

Clinic 2808: Microsoft® Security Guidance Training V

Summary: This clinic builds on existing knowledge of server and client security and provides students with the knowledge and skills to
apply best practices to securing Microsoft® Exchange Server clients, protecting e-mail and data content, securing services and critical
accounts, and securing administrative accounts and remote access using smart cards.

Clinic 2855: Managing Security Enhancements in Windows Server™ 2003 Service Pack 1

Summary: This online clinic will show systems administrators and system engineers how to implement, deploy, support, and configure
Windows Server 2003 SP1 security enhancements. It will provide in-depth information on the security changes in SP1 over previous
versions.
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SECURITY FOR DEVELOPERS

Clinic 2807: Microsoft® Security Guidance Training for Developers II

Summary: This clinic discusses best practices for building security into the design, development, testing, and deployment phases of the
software development life cycle. It is targeted towards individual with at least one to two years of programming experience. The course will
provide developers with the skills and knowledge to design and develop more secure Microsoft solutions.

Clinic 2806: Microsoft® Security Guidance Training for Developers

Summary: This online clinic provides students with knowledge and skills essential for the creation of applications with enhanced security.
Students will learn about the need for implementing security at every stage of the development process and best practices for applying
security principles. Students will also learn how to use established threat modeling methodologies and tools with other best practices to
minimize vulnerabilities and limit damage from attacks. Finally, students will learn how to implement security features to enhance security
for Web applications and Web services that are built by using Microsoft ASP.NET.

OFFICE LIVE MEETING

Course 2910: Microsoft® Office Live Meeting 2005: Next Steps for Organizers
Summary: This course builds upon the Getting Started with Microsoft Live Meeting 2005 course to teach users the skills they need to
successfully organize a web conference using Microsoft Live Meeting 2005 thoroughly yet rapidly. The course is structured into two lessons:
« Scheduling and Modifying Meetings: Covers the scheduling of a meeting with the Address Book and Advanced Options functions, as
well as editing meetings.
« Advanced Options for Organizers: Covers the various capabilities in Advanced Options in depth, including viewing a recording,
meeting list and recording reports, and user preferences.
Course 2911: Microsoft® Office Live Meeting 2005: Next Steps for Presenters
Summary: This course builds upon the Getting Started with Microsoft Live Meeting 2005 course to teach users the skills they need to make
effective and successful presentations using Microsoft Live Meeting 2005.
Course 2912: Microsoft® Office Live Meeting 2005: Getting Started for Administrators
Summary: This course builds upon the Getting Started with Microsoft Live Meeting 2005 course to teach Live Meeting 2005 administrators
the skills they need to effectively administer their group’s Microsoft Live Meeting 2005 meetings.
Course 2909: Getting Started with Microsoft® Office Live Meeting 2005
Summary: This course gives users the basic skills they need to log into, schedule, and present a meeting with Live Meeting 2005.
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Webcasts from Microsoft

Live Webcasts

http://www.microsoft.com/events/series/administrativetipsandtricks.mspx

In today’s fast-paced environment, administrative assistants are faced with new challenges. Learn tips to beat
information overload and collaborate with your team using Microsoft Office 2003. During this series, we discuss
steps you can take today to better manage Outlook, including email and calendars. Also, learn new ways to
manage documents and meeting notes, coordinate schedules, and support your team. Whether you are new to
Microsoft Office 2003 or ready to use its more advanced features, these webcasts will help you work smarter and
increase productivity.

Product Support Webcasts

http://support.microsoft.com/default.aspx?scid=fh%3BRID%3Bwebcst&style=toc

Support Webcasts are a free Internet broadcast service provided by Microsoft. Tune in and watch live technical
presentations given by Microsoft technology experts, and participate in live Q&A sessions after each presentation.

On Demand Webcasts
http://www.microsoft.com/usa/webcasts/ondemand
Watch recently recorded training webcasts.

PDC 2005 Webcasts
http://microsoft.sitestream.com/PDCO5/Default.htm

Channel 9 Webcasts

http://channel9.msdn.com/showforum.aspx?forumid=14
http://www.sharepointshow.com/

In-Person Events from Microsoft

Microsoft Events Portal
http://www.microsoft.com/events/inperson/default.mspx

MSDN Events

http://www.msdnevents.com/

Learn insider tips and tricks for working with Microsoft tools and technologies, see live code demos, and share
ideas with your peers.

TechNet Briefings
http://www.technetbriefings.com/
Hear directly from Microsoft technology specialists who implement our products and technologies every day.
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Archives for the IT Professional

Education Industry

http://www.microsoft.com/technet/archive/itsolutions/education/default.mspx

Here you’ll find how-to information to evaluate, deploy, maintain, and support Microsoft technology in a learning
environment.

Resource Kits

http://www.microsoft.com/technet/itsolutions/reskits/rktmain.mspx

Almost every product site has links to technical and business resources; however, you get easy access to product
resource kits and guides here.

TechNet Archive

http://www.microsoft.com/technet/archive/default. mspx

Welcome to the TechNet Archive. We've created this Archive area so that we can continue to make available older
content that is still of interest to some of our users. This allows us to streamline the content offerings on the site
and keep it focused on the newest, most relevant content.

.NET Shows and Archive

http://msdn.microsoft.com/theshow/Archive.asp

The goal of the .NET Shovg to cover technologies that are important to a broad range of Windows and Web
programmers.

Expert Zone Columns Archive

http://www.microsoft.com/windowsxp/expertzone/columns/archive.mspx

Looking for an article you saw on the site last week (or last month)? Every column that has appeared on the Expert
Zone is listed here, in chronological order.

Media Advice Archive
http://www.microsoft.com/windows/windowsmedia/knowledgecenter/mediaadvice/archive.mspx

Archived Media Advice columns are grouped by technology. Click the links to the archived columns to browse
guestions and answers. Answers refer to the latest versions of Windows Media software, unless otherwise noted.
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Microsoft Office SharePoint Server 2007

SharePoint Portal Server 2003 and Content Management Server 2002 are truly integrated into a common
architecture in Microsoft Office SharePoint Server 2007. Many tasks such as navigation, summary links, and
scheduled deployments can now be performed by users or IT professionals.

Microsoft Office SharePoint Server 2007 Trial Version
http://www.microsoft.com/downloads/details.aspx?FamilylD=2e6e5a9c-ebf6-4f7f-8467-
f4de6bd6b831&DisplayLang=en

Windows SharePoint Services 3.0
http://www.microsoft.com/downloads/details.aspx?FamilylD=d51730b5-48fc-4ca2-b454-
8dc2caf93951&DisplayLang=en

Windows SharePoint Services 3.0 Language Pack
http://www.microsoft.com/downloads/details.aspx?familyid=36EE1BF0-652C-4E38-B247-
F29B3EEFA048&mg id=10050&displaylang=en

Free Content on Microsoft E-Learning
https://www.microsoftelearning.com/catalog/itprodev.aspx#officeSystem2007

SharePoint Designer Test Drive
http://office.microsoft.com/en-us/sharepointdesigner/HA101687261033.aspx

Microsoft Office SharePoint Server TechCenter
http://www.microsoft.com/technet/prodtechnol/office/sharepoint/default.mspx

The Office SharePoint Server TechCenter is designed to help connect you with SharePoint Server and SharePoint
Portal Server resources from Microsoft and the broader Office community.

Windows SharePoint Services in Windows Server 2003
http://www.microsoft.com/technet/windowsserver/sharepoint/default.mspx

Share information, collaborate on documents, and collect team knowledge over the Internet or your corporate
network with Windows SharePoint Services 3.0 in Windows Server 2003.

Migration and Upgrade Information for SharePoint Developers
http://msdn.microsoft.com/office/server/moss/2007/migration/

Enterprise Search Whitepaper
http://download.microsoft.com/download/6/b/3/6b303b61-dbf9-4d20-907c-
c8d7213d112b/May%202006%20Enterprise%20Search%20Whitepaper.doc

Team Blog
http://blogs.msdn.com/sharepoint/default.aspx

Web Content Management Blog
http://blogs.msdn.com/wcm/

Lawrence Liu’s Report from the Inside Blog
http://blogs.technet.com/lliu/default.aspx

Arpan Shah's Blog
http://blogs.msdn.com/arpans/default.aspx
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SharePoint Unplugged Blog
http://blogs.msdn.com/harsh/

Mei Ying's Tech Blog
http://meiyinglim.blogspot.com/

SharePoint Buzz
http://www.sharepointbuzz.com/
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MOSS 2007 Sites on the Internet

Sandbox for Microsoft.com New Look
http://labs.microsoft.com/en/us/

Chevron.com
http://www.chevron.com
This site was converted from Content Management Server 2002 into SharePoint 2007.

Tyler Butler’s BLOG
http://tylerbutler.com/

Building TylerButler.com
http://blogs.msdn.com/ecm/archive/2006/10/30/building-tylerbutler-com-part-1-planning-and-basic-

branding.aspx
A blog site built on MOSS 2007, as well as an MSDN blog article describing the process of planning and branding.

HedKandi.com

http://www.hedkandi.com/

This particular site is selling hip hop music related CD’s, MP3 players, etc. It's a RADICAL design departure for any
SharePoint site I've ever seen.

Building HedKandi.com
http://blogs.msdn.com/ecm/archive/2006/09/30/moving-from-design-to-reality-building-hedkandi-com-in-
microsoft-office-sharepoint-server-2007.aspx
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Desktop Deployvment (Windows Vista)

Microsoft Enterprise Learning Framework
http://www.microsoft.com/technet/desktopdeployment/bdd/ELF/Welcome.aspx

Business Desktop Deployment Portal
http://www.microsoft.com/resources/desktop/deployment/default.asp

Vista Deployment on TechNet
http://www.microsoft.com/technet/windowsvista/deploy/default.mspx

DeployVista.com
http://www.deployvista.com/
Deployvista.com is a community effort to provide the latest technical knowledge, tips and tools.

TechNet Webcast: Building a Windows Vista Image for Your Corporate Deployment (Level 200)
http://msevents.microsoft.com/cui/WebCastEventDetails.aspx?EventID=1032299002&EventCategory=5&culture=
en-US&CountryCode=US

ImageX and WIM Image Format
http://www.microsoft.com/technet/windowsvista/expert/imagex.mspx
File-based disk imaging is a core capability of Windows Vista

Microsoft Office System

Office System Training Home Page
http://office.microsoft.com/en-us/training/default.aspx?ofcresset=1

Take the Personal Productivity Challenge
https://us.microsoftofficeppc.com/Home.aspx

Excel Team BLOG
http://blogs.msdn.com/excel/

Microsoft Office System 2007

Video: The New User Interface
http://www.microsoft.com/office/preview/asx/OfficeUlIntro.asx

eBook: First Look 2007 Microsoft Office System
http://download.microsoft.com/download/3/5/a/35a8cb9f-1349-4645-ac2a-49ba61834826/First-Look-2007-
Microsoft-Office-System.pdf

Microsoft Learning
http://www.microsoft.com/learning/office2007/default.mspx

Tips and Tricks Webcasts
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Outlook 2003

Help and How-to
http://office.microsoft.com/en-us/outlook/FX100647201033.aspx

Online Courses
http://office.microsoft.com/en-us/training/CR061832721033.aspx

Demos
http://office.microsoft.com/en-us/outlook/CH011218061033.aspx

Quizzes
http://office.microsoft.com/en-us/outlook/CH011977911033.aspx

Webcast: Maintain Your Focus on the Job with Tips from Work Essentials (Level 100)
http://www.microsoft.com/events/EventDetails.aspx?CMTYSvcSource=MSCOMMedia&Params=%7eCMTYDataSvc
Params%5e%7earg+Name%3d%22ID%22+Value%3d%221032301464%22%2f%5e%7earg+Name%3d%22ProviderID
%22+Value%3d%22A6B43178-497C-4225-BA42-
DF595171F04C%22%2f%5e%7earg+Name%3d%22lang%22+Value%3d%22en%22%2f%5e%7earg+Name%3d%22cr
%22+Value%3d%22US%22%2f%5e%7esParams%5e%7e%2fsParams%5e%7e%2fCMTYDataSvcParams%5e

Webcast: Top 10 Tips to Save Time in Office Outlook 2003 (Level 200)
http://www.microsoft.com/events/EventDetails.aspx?CMTYSvcSource=MSCOMMedia&Params=%7eCMTYDataSvc
Params%5e%7earg+Name%3d%221D%22+Value%3d%221032305685%22%2f%5e%7earg+Name%3d%22ProviderID
%22+Value%3d%22A6B43178-497C-4225-BA42-
DF595171F04C%22%2f%5e%7earg+Name%3d%22lang%22+Value%3d%22en%22%2f%5e%7earg+Name%3d%22cr
%22+Value%3d%22US%22%2f%5e%7esParams%5e%7e%2fsParams%5e%7e%2fCMTYDataSvcParams%5e
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Microsoft Operations Manager 2005

Microsoft Operations Manager (MOM) 2005 helps provide you with the knowledge to avoid the avoidable—
reducing the complexity associated with managing today's IT infrastructure environment and lowering the cost of
operations. MOM 2005—a key component of the Dynamic Systems Initiative—provides manageability as part of
the design and implementation of Windows Server System technologies.

Webcasts Series
http://www.microsoft.com/mom/support/10webcasts.mspx
These webcasts will help you learn more about MOM 2005, the latest event and performance management tool.

TechNet Virtual Lab

http://www.microsoft.com/technet/traincert/virtuallab/mom.mspx

This virtual lab allows you to experiment with managing Exchange and Active Directory and Monitoring SQL Server
with MOM 2005 in the enhanced security of a sandbox environment.

MOM 2005 Resource Kit

http://www.microsoft.com/mom/downloads/2005/reskit/default.mspx

It still amazes me how many people don't know about the resource kit for MOM 2005 and it is such a great bunch
of tools which really add value to any MOM administrator's role.

SMS and MOM Supportability Blog
http://blogs.technet.com/smsandmom/default.aspx

PSS Manageability Official Blog
http://blogs.technet.com/pssmanageability/default.aspx.

(UNDER CONSTRUCTION)
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Systems Management Server 2003

System Center is the Microsoft family of systems management products and solutions, focused on providing IT
professionals with the tools and knowledge to help manage their IT infrastructure. It embodies the Microsoft
vision for integrating systems management tools and technologies to help you ease operations, reduce

troubleshooting time, and improve your planning capabilities. The System Center management disciplines include:
e Operations management
e Change management
e Configuration management
e Release management
e Asset management
e Data protection management
e  Problem management
e  Capacity management
e Incident management

Webcasts Series
http://www.microsoft.com/smserver/support/webcastseries/default.mspx

Learn about SMS 2003 by starting with the basics and progressively building on your server knowledge.

TechNet Virtual Lab
http://www.microsoft.com/technet/traincert/virtuallab/sms.mspx

Experiment with SMS 2003 and Microsoft Active Directory integration, patch management, security updates,
Office deployment and configuration of SMS for hardware and software asset inventory and usage.

SMS 2003 Product Documentation
http://www.microsoft.com/smserver/techinfo/productdoc/default.mspx

SMS 2003 Technical Frequently Asked Questions
http://www.microsoft.com/technet/prodtechnol/sms/sms2003/techfaq/default.mspx

Community and Newsgroups
http://www.microsoft.com/technet/community/en-us/smserver/default.mspx

SMS Writers - Announcements, Comments and other Stuff
http://blogs.technet.com/wemd ua - sms writing team/default.aspx

SMS and MOM Supportability
http://blogs.technet.com/smsandmom/default.aspx

PSS Manageability Official Blog
http://blogs.technet.com/pssmanageability/default.aspx

Bryan's Weblog
http://blogs.msdn.com/bryanke/default.aspx
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Exchange Server 2007

Launch Event
http://www.microsoft.com/Business/launch2007/default.mspx

Exchange 2007 Preview
http://www.microsoft.com/exchange/preview/default.mspx

Microsoft Exchange 2007 Could Set the Future for E-mail
http://download.microsoft.com/download/8/6/7/8678aee9-41aa-4504-aa3b-7c7973017fe1/2006-09-
26%20Microsofts%20Exchange%202007%20Could%20Set%20the%20Future%200f%20Email.pdf

(UNDER CONSTRUCTION)
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Microsoft Support Options

Search the Knowledge Base

http://support.microsoft.com/default.aspx?scid=fh%3bEN-US%3bKBHOWTO

Search Microsoft's database of support articles. The Knowledge Base has over 250,000 articles, created by
Microsoft Support Professionals. If you already know the Knowledge Base article identification (ID) number, try our
Knowledge Base Article ID Number Search.

Download Software
http://support.microsoft.com/default.aspx?scid=fh;EN-US;DOWNLOADOVER
Find software updates, Service Packs, patches, device drivers, and downloadable Microsoft products.

Product Support Centers - Support Information and FAQs by Product
http://support.microsoft.com/default.aspx?scid=FH;EN-US;FAQS

Support information, by product, including common issues, frequently asked questions, instructions, and latest
downloads. Most products include no-charge installation assistance.

Customer Service

http://support.microsoft.com/default.aspx?scid=fh;%5bln%5d;csshome&style=home

For non-technical assistance with product purchases, subscriptions, online services, events, training courses,
corporate sales, piracy issues, and more.

Microsoft Technical Communities

http://support.microsoft.com/gp/commnews

Post Your Question to a Community Newsgroup. Consult with others who use our products, including Microsoft
Most Valuable Professionals (MVPs)

TechNet Security Briefings

http://www.microsoft.com/events/security/default.mspx

Join us for special TechNet Security Briefings to connect with Microsoft security experts to discuss what you can do
to help better protect your infrastructure against the latest security threats.

Microsoft Security Response Center Blog
http://blogs.technet.com/msrc/

Low Cost Technical Support Offerings

Contact Microsoft
http://support.microsoft.com/default.aspx?scid=fh;EN-US;CNTACTMS

Professional Support Options and Phone Numbers
http://support.microsoft.com/common/international.aspx?rdpath=gp;en-us;offerprophone
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